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p  San  Francisco  Public  Library  System  is  dedicated  to  free  and 
lal  access  to  information,   knowledge,   independent  learning  and 
joys  of  reading  for  our  diverse  community. 
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*Provide  services,  materials  and  programs  that  support  the 
needs  of  independent  learners . 

*Provide  services,  materials  and  programs  that  will  attract 
and  serve  the  needs  of  new  and  previously  underserved  users, 
including  San  Francisco's  many  ethnic  groups  (and  speakers  of 
other  languages),  as  well  as  the  physically  challenged. 
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The  San  Francisco  Public  Library  System  is  dedicated  to  free  and 
equal  access  to  information,  knowledge,  independent  learning  and 
the  joys  of  reading  for  our  diverse  community. 


POLICY 


The  San  Francisco  Public  Library  System  seeks  to  accomplish  its 
mission  through  the  effective  management  and  development  of  its 
resources  and  services,  and  by  providing  access  to  a  broad  range  of 
materials  and  services  to  meet  the  needs  of  the  community  it 
serves.  In  this  effort,  the  Library  establishes  cooperative 
relationships  with  other  libraries  and  educational,  cultural, 
community  and  governmental  agencies  and  institutions . 

SERVICE  GOALS: 

The  Library's  collections  are  managed  and  developed  to  complement 
and  support  the  following  Service  Goals: 

*Make  all  Library  resources  and  services  available  to  all 
users  on  a  free,  equitable  basis  that  is  responsive  to  San 
Franciscans '  changing  needs . 

*Provide  all  users  a  sustained  level  of  high  quality 
information  service. 


*Provide  services,  programs  and  materials  at  all  Library- 
service  locations  that  motivate  San  Francisco's  children,  from 
birth  through  age  12,  and  young  adults,  ages  13  -  18,  to 
become  lifelong  readers  and  library  users,  supporting  the 
transition  from  childhood  to  adulthood  and  giving  parents  and 
caregivers  the  information  resources  they  need  to  develop  the 
full  potential  of  children  in  their  care. 

*Provide  services,  materials  and  programs  that  support  the 
needs  of  independent  learners . 

*Provide  services,  materials  and  programs  that  will  attract 
and  serve  the  needs  of  new  and  previously  underserved  users, 
including  San  Francisco's  many  ethnic  groups  (and  speakers  of 
other  languages),  as  well  as  the  physically  challenged. 
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*Provide  services,  materials  and  programs  that  support 
informed  governance  of  San  Francisco  as  well  as  promote 
individual  San  Franciscans  active  participation  in  government. 

*Provide  services,  materials  and  programs  that  promote  the  joy 
of  reading  and  enhance  the  cultural,  literary  and  aesthetic 
lives  of  San  Franciscans. 

*Provide  services,  materials  and  programs  that  encourage  an 
improved  standard  of  living  for  all  San  Franciscans. 

*Promote  high  library  visibility  and  library-community 
partnerships  by  creating  and  maintaining  links  with  the 
community,  media,  schools  and  community  organizations. 


ACCESS  STATEMENT: 

(All  of  the  Library's  collections  will  be  accessible  in  accordance 
with  the  Freedom  of  Information  Act.  Collections  are  accessed 
through  the  Library's  Online  Catalog  at  levels  designed  to  achieve 
each  of  the  Library's  Service  Goals.)  Shelf  location  information 
will  identify  materials  for  circulation  and/or  in-library  use. 

PRESERVATION: 

The  Library  considers  preservation  of  materials,  both  active  repair 
and  preventive  measures,  as  an  integral  part  of  collection 
development  and  management.  It  is  the  Library's  policy  to  support 
appropriate  preservation  activities  as  an  ongoing,  system-wide 
component  of  the  collection  development  process . 

COMMUNITY  INVOLVEMENT: 

The  San  Francisco  Public  Library  System  acknowledges  the  important 
role  of  the  community  in  collection  development  by  inviting 
suggestions,  consulting  (and  collaborating  with)  citizens  in  areas 
of  special  expertise.  (Deleted:  Serious  consideration  is  given  to 
all  suggestions  and  ideas.) 

EVALUATION: 

The  Library's  collections  are  evaluated  on  an  ongoing  basis. 
Evaluation  is  characterized  by  flexibility  and  open-mindedness ,  and 
is  responsive  to  the  changing  needs  of  the  community. 
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OVERALL  PRINCIPLES: 

The  San  Francisco  Public  Library  System  is  committed  to  the 
principles  embodied  in  the  Library  Bill  of  Rights  of  the  American 
Library  Association.  The  Library  does  not  promote  any  particular 
belief  or  view  but  offers  collections  of  considerable  scope  and 
variety,  which  allow  individuals  to  examine  different  sides  of 
issues  and  make  their  own  decisions. 

The  Library's  collections  contain  materials  for  patrons  of  all 
ages.  The  use  of  materials  in  a  particular  collection  is  not 
limited  by  the  age  of  the  patron.  The  ultimate  responsibility  for 
the  use  of  materials  by  children  rests  with  their  parents  or  legal 
guardian . 


RESPONSIBILITY : 

Final  responsibility  and  authority  for  collection  development  rests 
with  the  City  Librarian,  who  operates  within  the  framework  of  the 
policies  adopted  by  the  San  Francisco  Public  Library  Commission. 


Chief  of  the  Main 
3/24/93 


Note:  All  statements  in  parentheses  are  revisions  based  on 
Planning  Committee  and  public  recommendation.  Chief  of  Main, 
5/19/93. 


